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Sub-Zero: Company considered expansion to plant in Kentucky before making deals
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OneNeck expands Fitchburg data

Demand for servers
fuels growth

SCOTT GIRARD
Unified Newspaper Group

Eric Patterson waited for
one door to shut behind him
before scanning his ID card
and leaning toward a reti-
nal scanning machine to get
through the next.

Behind that second door
were more security features,
and the data center’s prized
possessions: servers.

“Companies come to us
when they have, at the very
core of their business, some
sort of technology server or
system that absolutely, posi-
tively can’t ever go down,”
Patterson, OneNeck IT
Solutions’ facility manager,
explained. “Those companies
realize that ... if their server
goes down, they simply have
to tell their customers, ‘Sorry,
you can’t make any transac-
tions.” That goes over pretty
poorly.”

Security isn’t the only
feature OneNeck sees as a
requirement for it to be suc-
cessful — although the build-
ing is designed to withstand
an EF3 tornado. OneNeck
also has redundancies built
in at nearly every turn inside
the Nobel Drive data center
to ensure its systems stay up
and running no matter what.
Customers are counting on
OneNeck to provide reliable,
off-site servers and cloud-
computing solutions.

“It’s our job to think of
everything that could impact
our customer’s liability, and
make sure it never happens,”
Patterson said.

Those redundan-
cies include two separate

PAR Concrete, Inc.

¢ Driveways

¢ Floors

e Patios

e Sidewalks

¢ Decorative Concrete

Phil Mountford 516-4130 (cell)
835-5129 (office)

419033-01

ladno:

Becausewe ¥
our heroes.

For 25 years, the

Fisher House Foundation
program has provided

a “home away from
home” for military and
veteran families.

Show your support by
visiting www.fisherhouse.org.

1 This message is provided by your
local community publication
II.and PaperChain. [

Y
Scan here to
make a donation:

419390-01

adno:

Photo by Scott Girard

OneNeck Madison Data Center facility manager Eric Patterson talks about the different server set ups

throughout the facility.

telecommunications rooms
with fiber optics running in
from four different directions.
There are also backup batter-
ies all around the facility, and
two backup generators in case
the power goes out.

The building itself is run
mostly by a computer, though
it’s staffed 24 hours a day in
case of emergencies.

The building’s automa-
tion, though, is more reliable
than humans and can respond
much more quickly. For
example, Patterson said, if
there is a leak in a pipe some-
where, the system can turn off
that valve and switch whatev-
er was running through there
into a backup.

“It’s determining when it
needs to start an air condi-
tioner, or if one of them fails
it’s shutting that down and
starting up the backup,” he
explained. “People are one
of the biggest causes of prob-
lems to our customers. We

flip the wrong switch or we
flip the wrong valve.”

The company, which has
nine data centers around the
United States, provides off-
site servers for companies
that don’t have the space to

house and maintain them.
Patterson said having off-site
servers is especially important
for industries like medicine,
where recent years have seen
an explosion in what informa-
tion is kept on computers.

“They’re very good at what
they do,” he said. “They don’t
know (how big to make a
data facility), and they would
constantly be running out of
space, and expanding it, and
running out of space again,
and now it’s overheating.”

The company also pro-
vides server solutions to other
industries, including finan-
cial, retail, manufacturing and
government.

OneNeck was created sev-
eral years ago through a series
of acquisitions by Chicago-
based Telephone and Data
Systems, Inc. Middleton-
based TDS Telecommunica-
tions Corp., also owned by
Telephone and Data Systems,
Inc., is in charge of operations
for OneNeck, according to
the company’s website.

The Fitchburg data center
was first constructed in 2008
and was built to have the
space for three additions.

“Ultimately, data centers
have a very short lifespan,”
Patterson said. “This allows
us to fend that off.”

The first of the additions

facility

was completed in 2011, and
continued demand led to the
new construction, expected to
be completed by early 2016.

“Already the largest com-
mercially available data cen-
ter in Wisconsin, the build-
out will provide another
9,000 square feet and increase
the total available space in
service to more than 50,000
square feet,” the company
announced in a news release
at the end of July.

“It validates what we do,”
Patterson said of the $5.2 mil-
lion expansion.

The company also began
offering cloud-based space
in 2012, and has seen rapid
growth in that part of the
industry. It works well for
industries like retail that need
tons of space for a two-month
period when shopping is most
popular, but do not need it the
rest of the year.

The cloud option allows
them to avoid investing in
physical infrastructure for
what amounts to a small win-
dow it would be needed, Pat-
terson said.
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Apply online for a mortgage
and save $100 on closing costs.

Nothing compares to the joy of finding your dream home. That's why we make it ever so easy to apply
for a mortgage online. And if you should ever have any questions, our local and knowledgeable mortgage
advisors are always ready with answers. Apply today at ParkBank.com and save $100 on closing costs.

Available for 1st mortgage purchase transactions only. This offer is not available for WHEDA or investment property loans or loans secured by a 2nd lien (including Home Equity
Lines of Credit). The offer applies to loans with an application date prior to 9/30/15 and a closing date prior to 12/31/15. The $100 closing cost credit cannot exceed the actual
amount of closing costs (after deducting any applicable seller credits) and prepaid interest and escrow reserves. The credit will be applied at the time of loan closing and will
be reflected on the Settlement Statement (HUD-1). Not valid with any other offers. Subject to credit approval. Interest rate and loan terms may vary based on underwriting,
including, but not limited to, credit score and down payment and Loan to Value. Contact a Park Bank mortgage advisor for guidelines, restrictions, interest rates and loan terms.
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AUTOMOTIVE ™

Hours: M-F 7:00am-6:00pm; Sat. Closed e (608) 873-8800

1320|HwyAs121388Stoughtonle BUMPER |

FIrestone o m e Facabeal o Hame 6f e 2 e, 24600 il ARy BUMPER



