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2021 Fitchburg Toilet Rebate Program 

General Information 
 

The City of Fitchburg is offering rebates of up to $100 for residential properties who replace their high water using 
toilets with EPA WaterSense-rated High Efficiency Toilets (HET), which use an average of 1.28 gallons per flush. 
Any toilet that meets the criteria and is purchased after January 1, 2021, will be eligible. Rebates will be in the form 
of checks sent to the property owner of record; the check amount will not exceed the purchase price of the toilet. 
Rebates will be distributed on a first-come, first-served basis until funding is no longer available. 

  

Eligibility Requirements 
 
   Participant must be a Fitchburg Utility District residential or commercial customer. 
   Participant must own a single-family home, condo, or apartment built prior to January 1994.  
Participant must replace existing larger-capacity toilets manufactured prior to 1994. Rebates are not for new 

construction.  
   The program is limited to one rebate per single family home, condo unit, or apartment unit, with a maximum of 

five rebates per apartment complex/apartment owner per calendar year.  
  Eligible replacement toilets must be High Efficiency Toilets (HETs) listed on the EPA WaterSense website. 

(epa.gov/watersense/product_search.html). HETs use 1.28 gallons of water per flush (GPF). 
  Proof of the existing toilet size and manufacture date is required to receive a rebate. This information is 

typically stamped on the inside of the tank or under side of the lid. If you cannot verify the manufacture date of 
the old toilet, please keep the old toilet and request an inspection by calling 270-4270. 

   Dated receipt with model name and number of new toilet must be submitted with application. 
 

Installation 
 

Owners may install the toilets themselves, or hire a plumber or contractor to complete the work.  Owners are 
responsible for proper installation and associated costs. Installation may be verified by Fitchburg Utility personnel.  

 

Rebates 
 

Rebate checks of up to $100 (not to exceed actual purchase price of the toilet) will be sent to the Owner’s address 
after the WaterSense toilet is installed and applications are processed. Please allow up to four weeks.  

 

Disposal of Replaced Toilets 
 

Replaced toilets must be disposed of to ensure that they are not reused in Dane County. Pellitteri Waste Systems 
can pick up replaced toilets by special arrangement for a cost, call 608-257-4285 for current pricing. Toilets may also 
be taken to the Dane County Transfer Station at 7102 US HWY 12 in Madison to be recycled for a fee (608-838-
9555).  

 

How To Apply  
 

To apply for a toilet rebate please submit the following information to the address below or scan and email them to 
publicworks@fitchburgwi.gov: 
 

1) Copy of the dated sales receipt for the HET toilet showing the manufacturer’s model name and number 
2) Completed Toilet Rebate Application Form. 

 

 Fitchburg Utilities 
 Toilet Rebate Program 
 5520 Lacy Road 
 Fitchburg, WI 53711 

 

Incomplete applications will not be accepted.  
For more information please call the Fitchburg Utility Office at (608) 270-4270. 
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Fitchburg Utility 
2021 Toilet Rebate Application Form 

 

Applicant Information 

Owner Name  

Installation Street Address Unit No. 

City State Zip Code 

Owner Address (if different from installation address) 
 

Telephone No. 

Owner Email Address  

 

 

 
Household Information (All information is required)  
Call 608-270-4270 for Inspection of old toilet if you can’t find the required information on it 
Year of Property Construction No. of People in Household No. of Bathrooms in Home 

Manufacture  of Toilet being Replaced Model No. of Toilet being Replaced  Manufacture Date of Toilet being Replaced 

Estimated Tank Size of Toilet being Replaced 

3.5 Gallons per Flush 5 Gallons per Flush    
 

 

 

New Toilet Information 

Manufacture Purchase Price 

Model Name Model No. 

 
 
 

   

Rebate Agreement 

 
I have read, understand and agree with the terms and conditions of Fitchburg’s Toilet Rebate Program as 
provided on the back of this application.  I understand and will dispose of my replaced toilet to ensure that is 
not reused in Dane County.  I understand and agree that the City of Fitchburg may inspect the installation of 
my new rebated WaterSense labeled toilet upon notification. 
 
Applicant Signature: Date: 

 


