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Tax Information FAQ 

*Please remember that Library Staff are not tax professionals. They can show 

you how to find the forms/information that you need, but they cannot tell you 

which forms you need or help you fill out those forms.* 

 

When are taxes due? 

1. Deadlines to file and pay both Federal and State 2019 taxes have been extended to July 15, 

2020. 

How do I find Federal tax forms & instructions? 

1. You can find all of the Federal tax forms at the following website: https://www.irs.gov/forms-

instructions. If the form you are looking for isn’t one of the “popular” forms listed on the main 

page, then type the number of the form you need into the search box [1] or click “List all forms 

and instructions” [2] to see a full list of forms and instructions that are available.  

 

  

https://www.irs.gov/forms-instructions
https://www.irs.gov/forms-instructions
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How can I file my individual Federal taxes online? 

1. Go to: https://www.irs.gov/filing/e-file-options. Look at the different e-filing options and choose 

the one that works for you (Note: some of these options will take you out of the IRS 

website to commercial websites that charge for their services): 

 
2. Follow the instructions on the option of your choice. 

Is there any online help for Federal taxes? 

1. The IRS has a Federal Tax Assistant (https://www.irs.gov/help/ita) to help with Frequently 

Asked Questions. You can look through their popular topics or topics by category or type what 

you’re looking for into the search box. 

 

  

https://www.irs.gov/filing/e-file-options
https://www.irs.gov/help/ita
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What if I need an extension for my Federal taxes? 

1. Go to the following website address: https://www.irs.gov/forms-pubs/extension-of-time-to-file-

your-tax-return. From here you can find information on how to file for an extension 

electronically [1]; file to get an extension on when you make a payment [2]; or print out the 

form you need to fill out for an extension [3]. 

 

 

Where’s my individual Federal tax refund? 

1. Go to https://www.irs.gov/refunds. If using a mobile device, download the app to check your 

refund status [1]. If using a computer, click on “Check My Refund Status” [2]. You will need 

your Social Security Number, your filing status, and the exact amount of your refund to check 

your status. 

 

  

https://www.irs.gov/forms-pubs/extension-of-time-to-file-your-tax-return
https://www.irs.gov/forms-pubs/extension-of-time-to-file-your-tax-return
https://www.irs.gov/refunds
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How do I find individual Wisconsin State tax forms? 

1. Go to https://www.revenue.wi.gov/Pages/HTML/formpub.aspx. Click on “Individual”, and this 

will take you to a list of all the 2019 individual tax forms and instructions. Click on the link for 

the forms/instructions you need to access them. 

 

How can I file my individual Wisconsin State taxes online? 

1. Go to https://www.revenue.wi.gov/Pages/WI-efile/home.aspx. Click on the “WI eFile” button:

 

  

https://www.revenue.wi.gov/Pages/HTML/formpub.aspx
https://www.revenue.wi.gov/Pages/WI-efile/home.aspx
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2. Follow the instructions on the e-File page. Use the “Help” link if you need assistance. 

 

 Is there any online help for Wisconsin State taxes? 

1. The WI Department of Revenue does not have an online tax assistant like the IRS page does, 

but it does have a couple options for help. The first is a Frequently Asked Questions page 

(https://www.revenue.wi.gov/Pages/FAQS/home-i.aspx): 

 

  

https://www.revenue.wi.gov/Pages/FAQS/home-i.aspx
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2. The second is a link to find Volunteer Income Tax Assistance (VITA) and Tax Counseling for 

the Elderly (TCE) site (https://www.revenue.wi.gov/Pages/FAQS/pcs-vita.aspx). For more 

information on VITA & TCE, see page 8 of this handout. 

 

What if I need an extension for my Wisconsin State taxes? 

Go to the following website for information on extensions 

https://www.revenue.wi.gov/Pages/FAQS/pcs-extensn.aspx. Please note that some of the 

information on this page has not been updated with the current July 15th filing date 

extension: 

 

  

https://www.revenue.wi.gov/Pages/FAQS/pcs-vita.aspx
https://www.revenue.wi.gov/Pages/FAQS/pcs-extensn.aspx.%20Please%20note%20that%20some%20of%20the%20information%20on%20this%20page%20has%20not%20been%20updated%20with%20the%20current%20July%2015th%20filing%20date%20extension:
https://www.revenue.wi.gov/Pages/FAQS/pcs-extensn.aspx.%20Please%20note%20that%20some%20of%20the%20information%20on%20this%20page%20has%20not%20been%20updated%20with%20the%20current%20July%2015th%20filing%20date%20extension:
https://www.revenue.wi.gov/Pages/FAQS/pcs-extensn.aspx.%20Please%20note%20that%20some%20of%20the%20information%20on%20this%20page%20has%20not%20been%20updated%20with%20the%20current%20July%2015th%20filing%20date%20extension:
https://www.revenue.wi.gov/Pages/FAQS/pcs-extensn.aspx.%20Please%20note%20that%20some%20of%20the%20information%20on%20this%20page%20has%20not%20been%20updated%20with%20the%20current%20July%2015th%20filing%20date%20extension:
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Where’s my individual Wisconsin State tax refund? 

1. Go to https://www.revenue.wi.gov/Pages/Individuals/home.aspx and click on the “Where’s My 

Refund” button.  

 
2. Fill out the form and click on “Submit” to check the status of your refund. 

 

  

https://www.revenue.wi.gov/Pages/Individuals/home.aspx
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Are there any free local tax assistance programs? 

1. All AARP Tax Counseling for the Elderly (TCE) are currently suspended, including those 

offered in the past by the Fitchburg Senior Center. 

2. The IRS Volunteer Income Tax Assistance (VITA) program is still offering tax assistance in 

some locations, including the Fitchburg Goodwill Store Career Center (6291 McKee Road). 

From their website (https://goodwillscwi.org/services/vita/), click on “Goodwill SCWI Career 

Center in Fitchburg” to schedule an appointment. If you have questions, call 608-246-3140 ext. 

1155 or email vita@goodwillscwi.org. 
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