Mission Statement
The mission of the Fitchburg Senior Center is to advance
healthy aging from vibrant to vulnerable populations
through diverse social, recreational, and volunteer
opportunities and supportive services.

2021 Staff
Jill McHone, Director
David Hill, Assistant Director
Mandi Miller, Volunteer Program & Nutrition Site Manager
Amy Jordan, Social Worker
Sarah Folkers, Social Worker
Suzie Jones, Office Assistant

40 hours
40 hours
40 hours
40 hours
40 hours
40 hours

2021 Fitchburg Senior Center Friends
President: Robert Hillner
Vice President: Nancy Keeney
Secretary: Leslie Hall
Treasurer: Marcia Griskavich
Earl Fischer
William Horns
Jerry Kelly
Judy Nackers

John Pinkert
Carol Rodriguez
Bob Rottman
Gail Schauer
Dianne Schmidt
Kathy Sosnouski
Bob Stewart
Friends Support For 2021 = $6,276

Commission on Aging Well
Dorothy Krause, Council Rep
Jim Sosnouski, Chair
Ruth Domack, Vice Chair
Alice Jenson
Barbara Rottman
Linda Gorchels
Don Ashbaugh

Twists & Turns, Challenges & Changes
2021 provided us with all of the above and more! While zooming was the option for most
programs during the first quarter, the Senior Center was able to begin offering both limited in
-person and Zoom activities come spring. With each passing month more programs were
added and before we knew it, we were nearly back to “normal” come summer.
Some of the highlights of 2021 include:
-Assisted with scheduling of over 100 vaccinations for older adults through Agrace and
Promega
-Partnered with Little John’s to supplement our home delivered meal program
-Partnered with Hy-Vee to offer Dane County’s “My Meal My Way” program
-Shifted to online program registrations
-Began offering phone translation services to non-English speaking clients/participants
-Created a shared Social Work position that will provide support to both the Senior Center
and the Police Department beginning in 2022
We accomplished a great deal despite the ongoing pandemic. Thanks to our volunteers who
always showed up no matter what. Thanks to our participants who reminded us how important our programs and services are to them. And thanks to Senior Center staff who continued to find the joy in serving others.

2021 Social Work Program Report
Social Work services include three types of contacts: Case Management (CM), Information & Assistance (I & A), and Medicaid CM. CM services are provided to seniors who
need ongoing monitoring and services for an indefinite period of time in order to remain
independent in their homes. I & A services are provided to seniors who are in need of
one-time or sporadic information and/or assistance. Medicaid CM services are case
management services provided to individuals who have Wisconsin Medicaid.
MA – 455.25 hours, 38 people
CM – 1,765.50 hours, 350 people
I&A – 746 hours, 203 people

2021 Program Snapshot
What can we say about programming at the Senior Center in 2021? We continued to offer
multiple programs via Zoom; however, once our doors opened up, programs bounced back
with vigor. Participants were eager to get back to normal. Even with Dane County restrictions
still in place, our numbers began to grow from week to week. Along with our regular offers, we
also introduced full online registration access for our participants. This gave us the opportunity to be more efficient in how we program going forward.
Below is a brief summary of our brief reopening in 2021:
•
•
•

Ukulele (FUN): 30-40 participants weekly
Yoga W/ Kurt: 12-15 participants weekly

Caregiver Support: one time per month, 10-14 participants
•
•

Two book clubs twice per month, 8-15 participants
Men’s Group one time per month, 15-20 participants
•

•
•

Safe in-house footcare serving over 57 participants
•

•

Monthly 12-page newsletter in print and online

Partnering with other Dane County Senior Centers on activities and programs
•

•

Aerobics & Functional Fitness, 45 + participants, MWF

Variety of program options on learning, travel and leisure

Successful partnership with the University Wisconsin Medical School on educational programs. Over 60 attendees at all five sessions in total.

A huge success this year has been growing our online presence. Our e-newsletter subscription growth by years: 2019 = 270, 2020 = 352 and 2021 = 602!

Visitors to our program registration page: 4,176 at a growth of 633% over 2020 (This percentage is calculated by comparing the percentage change between Jan. 2—Dec. 31, 2020 and
Jan. 1—Dec. 31, 2021). Those that self registered for 2021 capped at 291 unduplicated participants.
New in 2021 was the transfer of program registrations from paper and pencil to online. Not
only has this reduced phone calls and staff time dramatically, but has been game changing for
our participants. For example, between October and December 2021, our pickleball registration for every Tuesday yielded 504 players registered. That is 42 players every Tuesday, all
scheduled online.

The Senior Center newsflash, sent out twice per month, has an average open rate of 67%.
The industry average is 37%.

2021 Senior Nutrition Program Report:

Congregate Meals: 2,836
Home Delivered Meals: 8,683
Total Meals Served: 11,519
Meal Partnership w/ Hy-Vee Fitchburg:
680 Meals & 177 people served at Hy-Vee “My Meal My Way” Program
2021 Senior Transportation:
Total Rides (meal site & shopping): 1,533
Total Riders (meal site & shopping): 62

Driver Escort Rides:
Rides: 104 Rides
Riders: 28 people
2021 Volunteer Program Report:
Total Volunteers: 125
Total Volunteer Hours: over 10,170 hours

